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TERMS AND CONDITIONS OF SERVICE 
VIP DRIVERS 

§ 1. General Provisions 
 

1. The owner of the vipdrivers.pl website and the service provider is VIP Drivers sp. z o.o., with its 

registered office in Warsaw at ul. Klimczaka 5/71, 02-797 Warsaw, entered in the Register of 

Entrepreneurs of the National Court Register (KRS) under number 0001103228, Tax Identification 

Number (NIP) 9512595426, REGON 52849515100000, e-mail: biuro@vipdrivers.pl, hereinafter referred 

to as “VIP Drivers” or the “Service Provider”. 

2. These Terms and Conditions set out the rules for submitting Enquiries, presenting Offers, making 

Bookings, entering into and performing Agreements, and settling payments for Services provided by VIP 

Drivers. 

3. These Terms and Conditions are made available to the Client before the Agreement is entered into in a 

form that enables them to be saved, stored and reproduced, in particular by publication on vipdrivers.pl 

and by enabling the content to be opened or saved. 

4. Confirmation of an order by the Client or acceptance of an Offer constitutes acceptance of these Terms 

and Conditions. Upon conclusion of the Agreement, these Terms and Conditions become an integral 

part thereof and bind the Client without the need to reconfirm each individual rule in every Offer or 

Booking Confirmation. 

5. Individual arrangements between the parties contained in an Offer, Booking Confirmation or recorded 

correspondence shall take precedence over these Terms and Conditions only to the extent that they 

expressly depart from them. In all other respects, these Terms and Conditions shall apply in full. 

6. Any amendment to these Terms and Conditions shall not affect Agreements entered into before the 

amendment takes effect, unless the amendment results from mandatory provisions of law or the parties 

expressly agree otherwise. 

§ 2. Definitions 
 

1. “Client” means a natural person, legal person or organisational unit that orders a Service or enters into 

an Agreement with VIP Drivers, irrespective of whether that person or entity will also be a Passenger. 

2. “Passenger” means a person for whose benefit the Service is performed. 

3. “Consumer” means a natural person entering into a legal transaction with VIP Drivers that is not directly 

related to that person’s business or professional activity; provisions concerning Consumers shall also 

apply to a natural person conducting business activity to the extent that applicable law grants such 

person consumer protection. 

4. “Business Client” means a Client entering into an Agreement in connection with its business or 

professional activity, unless that Client is entitled to consumer protection in the relevant respect. 

5. “Enquiry” means a message or contact concerning the possibility of performing a Service; an Enquiry 

alone does not constitute a Booking. 

6. “Offer” means the individual terms for the performance of a specific Service presented by VIP Drivers, 

including in particular its scope and Price or the method for determining the Price. 

7. “Booking” means an order for a Service accepted by VIP Drivers and confirmed by a Booking 

Confirmation. 

8. “Booking Confirmation” means a message from VIP Drivers confirming that a specific order has been 

accepted for performance. 
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9. “Service” means a service offered by VIP Drivers, including in particular a Transfer, Intercity Journey, 

Hourly Disposal, event service, roadshow, group transport or another individually agreed service related 

to transportation and chauffeur services. 

10. “Price” means the remuneration due to VIP Drivers for the scope of the Service covered by the Booking. 

11. “Additional Charge” means remuneration or reimbursement of costs due to VIP Drivers in connection 

with a service exceeding the scope of the Booking or the occurrence of circumstances for which these 

Terms and Conditions provide for additional settlement. 

12. “Transfer” means a transportation Service between an agreed point of origin and destination within the 

same urban area, with a standard performance time not exceeding 1 hour. 

13. “Intercity Journey” means a transportation Service between different localities or outside the standard 

urban area, priced individually. 

14. “Hourly Disposal” means placing a vehicle with a chauffeur at the Client’s disposal for an agreed period, 

without the need to specify the entire route in advance. 

15. “No-show” means the Passenger’s failure to appear at the agreed pick-up place and time within the 

waiting period specified in these Terms and Conditions. 

§ 3. Enquiry, Offer, Booking and Conclusion of the Agreement 
 

1. An Enquiry may be submitted in particular via the contact form, e-mail, telephone, SMS or messaging 

service. An automatic acknowledgement of receipt of an Enquiry does not constitute acceptance of a 

Booking. 

2. VIP Drivers may present an Offer in any documentary form that allows its contents to be established, 

including in particular by e-mail, SMS or messaging service. 

3. The Agreement is concluded when VIP Drivers sends the Booking Confirmation after the Client has 

accepted the Offer and fulfilled the payment conditions required for the relevant Booking, unless VIP 

Drivers expressly specifies a different time at which the Agreement is concluded. 

4. The standard advance payment is 50% of the Price, unless the Offer, Booking Confirmation or individual 

arrangements provide for a different amount, including 100% payment in advance or payment after the 

Service has been performed. 

5. The Client is required to provide complete, true and up-to-date information relevant to the performance of 

the Service, including in particular the date, times, pick-up and drop-off locations, planned route, number 

of Passengers, information concerning luggage, children and animals, flight number and any special 

requirements. 

6. If the Client makes a Booking for another Passenger, the Client is responsible for the accuracy of the 

information provided and for informing the Passenger of the rules directly relevant to the performance of 

the Service. 

7. If the Client acts as a travel agency, agency, hotel, DMC, chauffeur company, event organiser or other 

intermediary, the Client remains a party to the Agreement and the entity liable for payment unless VIP 

Drivers expressly confirms in documentary form that another entity will be the debtor. 

8. The contact form on vipdrivers.pl is used to submit an Enquiry and does not in itself constitute a 

mechanism for entering into an Agreement carrying an obligation to pay. 

§ 4. Price and Pricing Methodology 
 

1. Each Service is priced individually unless VIP Drivers expressly applies a fixed price to a particular type 

of Service. 
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2. Prices displayed on vipdrivers.pl are base or indicative prices based on the standard assumptions stated 

on the website and do not guarantee performance of every Service for the amount shown. The final 

Price of a specific Service is determined by the Offer accepted by the Client. 

3. When determining the Price, VIP Drivers may take into account in particular: the class, model, version 

and number of vehicles; type of Service; duration; route and mileage; start and end locations; the need 

for the vehicle to travel to the starting point or return to base; date and time of the Service; advance 

notice of the Booking; availability of vehicles and chauffeurs; number of days; nature of the event; the 

need for accommodation, meals or an additional driver; special requirements; number of Passengers 

and amount of luggage; additional services; and other costs necessary for proper performance of the 

order. 

4. The price displayed on the website may be lower than the Price presented in the Offer if the parameters 

of the specific Service differ from the standard assumptions adopted for the base price. 

5. Unless individual arrangements provide otherwise, a 50% surcharge applies between 22:00 and 06:00 

and on statutory public holidays. If the Service is subject to more than one basis for a surcharge, VIP 

Drivers shall specify the calculation method in the Offer or apply the single highest applicable surcharge, 

unless the nature of the order justifies separate settlement. 

6. The Price includes the chauffeur’s remuneration, fuel and standard vehicle operating costs within the 

scope of the Booking, unless the Offer provides otherwise. 

7. The Price does not include costs or services exceeding the scope of the Booking, including in particular 

parking, road, motorway, airport and ferry charges, admission tickets, additional stops, waiting beyond 

the included period, additional time, additional mileage, the chauffeur’s accommodation and meals 

outside the operating base, an additional driver, or other expenses incurred at the Client’s request or 

required as a result of a change in the scope of the Service. 

8. If, during performance of the Service, the Client or Passenger requests a route change, additional stop, 

extension of time, increase in mileage or any other service exceeding the Booking, this shall be deemed 

an order for an additional service under these Terms and Conditions. Instructions given by the 

Passenger concerning the ongoing performance of the Service, including in particular a route change, 

additional stop, change of destination, extension of the Service or a request for the vehicle to remain 

available for longer, shall, as between VIP Drivers and the Client, be treated as instructions given by the 

Client unless, before commencement of the Service, the Client expressly informed VIP Drivers that the 

Passenger’s authority to give such instructions was restricted. An Additional Charge does not require 

separate consent from the Client if the basis and method for calculating it arise from these Terms and 

Conditions, the accepted Offer or an agreed rate. Where reasonably practicable, VIP Drivers shall inform 

the Client of the additional cost before it is incurred. In the case of a Consumer, this provision applies 

subject to § 15 and any mandatory provisions of law governing consent to additional payments. 

9. If the Client shortens the duration of the Service, route or mileage compared with the Booking, the Price 

shall not be reduced unless VIP Drivers expressly agrees to a different settlement. 

§ 5. Invoices, Taxes and Payments 
 

1. VIP Drivers documents the Services provided by issuing an invoice. Before the invoice is issued, the 

Client is required to provide complete and correct information necessary for its issuance, appropriate to 

the Client’s status and the type of transaction. 

2. A Client who is a Business Client is required to provide, in particular, its full legal or business name, 

address, relevant tax identification number (Polish NIP, EU VAT number or appropriate foreign tax 

number) and any other information required by law. The Client is responsible for the accuracy of the 

information provided. 

3. Prices in the Offer may be stated as net amounts. VAT shall be added to the Price at the rate applicable 

to the relevant transaction, where VAT is due under applicable law. The application of an exemption, 0% 

rate, reverse-charge mechanism or any other special tax treatment depends on the conditions 

prescribed by law and the information available to VIP Drivers at the time the invoice is issued. 
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4. The Client may pay using a method accepted by VIP Drivers, including in particular bank transfer, card or 

another method specified in the Offer. VIP Drivers may make commencement or continued performance 

of the Service conditional upon receipt of the amount due. 

5. In B2B relations, the payment term stated in the Offer, Booking Confirmation or invoice is binding to the 

extent permitted by law. 

6. VIP Drivers declares that, as at the effective date of these Terms and Conditions, it has the status of a 

small enterprise within the meaning of Article 4(5) of the Polish Act of 8 March 2013 on Counteracting 

Excessive Delays in Commercial Transactions, in conjunction with Annex I to Commission Regulation 

(EU) No 651/2014 of 17 June 2014. 

7. In a commercial transaction in which VIP Drivers, as a micro, small or medium-sized enterprise, is the 

creditor and the debtor is a large enterprise, the payment period may not exceed 60 days, pursuant to 

Article 7(2a) of the Polish Act on Counteracting Excessive Delays in Commercial Transactions. 

8. If the parties provide for a payment period longer than 30 days, VIP Drivers, as a creditor that is not a 

large enterprise, may exercise the rights provided for in Article 5 of the Polish Act on Counteracting 

Excessive Delays in Commercial Transactions. 

9. In the event of delay in a commercial transaction, VIP Drivers may, without a separate demand where 

provided for by law, charge statutory interest for late payment in commercial transactions and claim the 

statutory compensation for recovery costs as well as reasonable recovery costs exceeding that 

compensation. 

10. Submission of a complaint or disputing part of an invoice or settlement does not suspend the obligation 

to pay the undisputed amount, unless mandatory provisions of law provide otherwise. 

§ 6. Transfer, Intercity Journey and Hourly Disposal 
 

1. A Transfer covers a journey between an agreed point of origin and destination within the same urban 

area and, as standard, assumes a performance time of up to 1 hour. 

2. A journey extending beyond the urban area or whose parameters do not correspond to a standard 

Transfer may be classified as an Intercity Journey or another Service and shall be priced individually. 

3. The minimum duration of Hourly Disposal is 3 hours unless the Offer provides otherwise. 

4. Hourly Disposal includes a maximum of 25 km in each hour of the Service. Any unused mileage 

allowance from one hour may not be carried over so as to permit more than 25 km in another hour. For 3 

hours of Hourly Disposal, the maximum total allowance is 75 km, subject to the limit of 25 km in each 

hour. 

5. Exceeding the mileage allowance results in an Additional Charge at the rate applicable to the relevant 

vehicle or the rate specified in the Offer. 

6. If Hourly Disposal is extended by more than 5 minutes beyond the booked period, a full additional 

commenced hour shall be charged at the rate applicable to the relevant vehicle. This rule applies without 

the need for further confirmation unless the parties expressly agree otherwise. 

7. If the actual duration of the Service is shorter than the booked period, the Price shall not be reduced. 

§ 7. Vehicles, Specific Models, Subcontractors and Replacement 
 

1. Vehicles presented on vipdrivers.pl are vehicles that genuinely form part of the VIP Drivers offering. 

Photographs are for information purposes; individual vehicles may differ, including in upholstery colour, 

wheels or items of equipment. 

2. If the Client selects, and VIP Drivers confirms, a specific vehicle model or version, the Booking applies to 

that model or version. If only a segment or class has been confirmed, VIP Drivers may allocate any 

vehicle corresponding to that segment or class. 
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3. VIP Drivers may provide a higher-class vehicle at no additional charge. 

4. VIP Drivers may perform Services using its own vehicles and chauffeurs, vehicles rented, leased or 

otherwise lawfully made available to VIP Drivers, and with the assistance of subcontractors. The mere 

use of a subcontractor or a vehicle that is not part of the permanent fleet does not constitute a change to 

the Agreement, provided that the standard of the Service corresponds to the Booking. 

5. In the event of a breakdown, collision, road incident, sudden unavailability of the confirmed vehicle or 

another justified impediment, VIP Drivers may provide a replacement vehicle of a reasonably similar or 

higher standard and appropriate capacity. 

6. If an appropriate replacement cannot be provided, the liability rules set out in § 13 shall apply. 

§ 8. Passengers, Luggage, Children and Animals 
 

1. The number of Passengers may not exceed the number of seats permitted for the relevant vehicle. VIP 

Drivers or the chauffeur shall refuse to carry passengers in excess of the permitted number. 

2. Before making a Booking, the Client is required to state the number of pieces of luggage and, as 

accurately as reasonably possible, the type and size of each item, in particular whether it is cabin 

baggage, checked luggage, oversized luggage, a pushchair, sports equipment or another non-standard 

item. Descriptions such as “small” or “large” without specifying the type or approximate dimensions may 

be insufficient to guarantee luggage capacity. 

3. VIP Drivers shall not be liable for inability to carry luggage where the Client provided incomplete or 

incorrect information or information materially different from the luggage presented for carriage. 

4. The chauffeur may refuse to load any item that cannot be safely accommodated in the vehicle, exceeds 

the vehicle’s permitted parameters, may damage the vehicle, breaches applicable law or presents a 

safety risk. 

5. If the luggage does not fit in the booked vehicle, VIP Drivers may, subject to availability, arrange an 

additional vehicle or another transport solution. This constitutes an additional Service and is subject to 

an additional charge. 

6. The Client is required to inform VIP Drivers in advance if children will be travelling and to provide the 

information necessary to prepare an appropriate child restraint system. VIP Drivers does not guarantee 

the availability of a child seat unless confirmed in advance. 

7. Carriage of animals requires prior agreement. VIP Drivers may specify requirements concerning a 

carrier, protection of the vehicle or an additional charge. 

8. If information provided by the Client is false or incomplete, or the actual circumstances are inconsistent 

with the Booking, these Terms and Conditions, applicable law or safety rules and prevent performance 

of the Service, VIP Drivers may refuse to commence or continue the Service. If the cause is attributable 

to the Client or Passenger, the Client remains liable to pay the Price to the extent permitted by law. 

§ 9. Conduct and Safety Rules 
 

1. Passengers are required to comply with applicable law, safety rules and reasonable instructions given by 

the chauffeur concerning use of the vehicle. 

2. Smoking tobacco, electronic cigarettes and using products that produce smoke, vapour or aerosol inside 

the vehicle is prohibited. 

3. Possession, carriage or use of illegal items or substances is prohibited, as is aggressive, dangerous or 

grossly disruptive conduct or conduct liable to damage or materially soil the vehicle. 

4. The chauffeur may refuse to commence or may terminate the Service if its continuation endangers 

safety, breaches applicable law or these Terms and Conditions, or if the Passenger, despite being 

requested to do so, fails to cease prohibited conduct. 



VIP Drivers • Terms and Conditions of Service • 1.09.2026 

5. If the Service is terminated for a reason attributable to the Client or Passenger, the Client remains liable 

to pay the Price to the extent permitted by law. 

§ 10. Damage, Soiling and Items Left in the Vehicle 
 

1. The Client is liable, in accordance with applicable law, for damage caused by the Client or by 

Passengers for whom the Client made the Booking. 

2. Liability may include, in particular, reasonable costs of repair, replacement of a damaged component, 

specialist cleaning, odour removal and documented loss resulting from the necessary withdrawal of the 

vehicle from service, provided that such loss is adequately causally connected with the event. 

3. VIP Drivers may document the condition of the vehicle, soiling or damage by photographs, recordings, 

invoices, estimates or other reliable evidence. 

4. The Passenger should inspect the vehicle before leaving it. Items accidentally left in the vehicle will, 

where reasonably possible, be secured and returned to their owner. The cost of postage, courier service 

or a special journey for their return shall be borne by the person requesting the return. 

5. Items accidentally left in the vehicle are not items entrusted to VIP Drivers for storage or safekeeping. 

VIP Drivers assumes no special responsibility for cash, jewellery, documents, electronic equipment or 

other valuables left in the vehicle without being entrusted to VIP Drivers, subject to any liability that 

cannot be excluded by law. 

6. Paragraphs 4-5 do not apply to items expressly entrusted to VIP Drivers under a separately ordered 

Service, in particular the VIP Courier service; liability for such items is governed by the terms applicable 

to that Service and by applicable law. 

§ 11. Cancellation, Changes and No-show 
 

1. Unless the Offer or individual arrangements provide otherwise, cancellation of a Booking is subject to the 

following terms: a) more than 7 full days before commencement of the Service - no cancellation charge; 

b) from 7 to 4 full days before commencement of the Service - 40% of the Price; c) less than 4 full days 

before commencement of the Service - 100% of the Price. 

2. The cancellation period is calculated backwards from the agreed date and time at which the Service is to 

commence. 

3. For events, roadshows, Bookings involving multiple vehicles, multi-day Services, international journeys, 

orders requiring subcontractors to be contracted in advance or other large Bookings, VIP Drivers may 

specify separate, including more restrictive, cancellation terms in the Offer. Acceptance of such terms by 

the Client replaces the rules in paragraph 1 to that extent. 

4. Cancellation should be sent by e-mail to biuro@vipdrivers.pl or through another recorded communication 

channel specified by VIP Drivers. Cancellation is deemed effective when the message becomes 

available to VIP Drivers in a manner enabling VIP Drivers to acquaint itself with its contents. 

5. Any change to the date, time, route, number of vehicles, model, number of Passengers or other material 

parameters requires confirmation by VIP Drivers that the revised Service can be performed. If the 

change cannot be accepted, the Client may retain the original Booking or cancel it in accordance with 

paragraph 1 or the applicable individual cancellation terms. 

6. For a standard Transfer, the Passenger has 15 minutes of complimentary waiting time from the agreed 

pick-up time. After that period, VIP Drivers may treat the Booking as a No-show regardless of whether 

contact has been established with the Client or Passenger, unless VIP Drivers agrees to continue 

waiting. Agreement to continue waiting may result in an Additional Charge and does not extend the 

complimentary waiting period. 

7. For an airport Transfer, the standard complimentary waiting time is 40 minutes from the pick-up time 

specified in the Booking. After that period, VIP Drivers may treat the Booking as a No-show regardless of 
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whether contact has been established with the Client or Passenger, unless VIP Drivers agrees to 

continue waiting. Agreement to continue waiting may result in an Additional Charge and does not extend 

the complimentary waiting period. 

8. A No-show results in an obligation to pay 100% of the Price and releases VIP Drivers from any obligation 

to continue waiting, unless VIP Drivers expressly agrees to continue the Service. 

9. In the case of Hourly Disposal, a Passenger’s late arrival does not extend the end of the booked period. 

The vehicle remains at the Passenger’s disposal within the paid period. 

10. In the event of a cancellation subject to a charge or a No-show, VIP Drivers may retain the 

corresponding part of the advance payment or demand payment of the outstanding amount due. 

§ 12. Airport Pick-ups, Delays and Waiting Time 
 

1. The Client is required to provide the correct flight number where the Booking concerns an airport arrival 

pick-up. 

2. If a flight number has been provided and VIP Drivers has accepted the Booking as an airport Transfer, 

VIP Drivers may monitor publicly available flight information and adjust its operational arrangements 

accordingly. Information supplied by airports, airlines and external systems may be delayed or 

inaccurate. 

3. The standard complimentary waiting time for an airport Transfer is 40 minutes from the pick-up time 

specified in the Booking, unless otherwise agreed individually. A flight delay, a change in the landing 

time, or the time required by the Passenger for border control, baggage reclaim or leaving the terminal 

does not automatically postpone the pick-up time or the commencement of the complimentary waiting 

period. VIP Drivers may, subject to operational availability, adjust the pick-up time accordingly; any such 

adjustment requires confirmation by VIP Drivers. Once the complimentary waiting period has expired, 

further waiting may be charged as an Additional Charge at the hourly rate applicable to the relevant 

vehicle for each commenced hour. 

4. A significant flight delay may conflict with a subsequent Booking, result in the vehicle no longer being 

available or cause the chauffeur to exceed permitted working-time limits. VIP Drivers shall use 

reasonable endeavours to perform the Service or provide an alternative solution but does not guarantee 

unlimited vehicle availability following a material change in the flight arrival time. 

5. If a flight delay or change requires a different vehicle, chauffeur, subcontractor or additional waiting time, 

the resulting additional costs may be added to the Price in accordance with these Terms and Conditions. 

§ 13. Delays, Circumstances Beyond Control and VIP Drivers’ Liability 
 

1. Journey and arrival times are planned with due care but depend on road conditions and other 

circumstances that cannot be fully predicted. 

2. VIP Drivers shall not be liable for non-performance, delay or alteration of the Service to the extent 

caused by circumstances for which VIP Drivers is not liable under applicable law, including in particular 

exceptional traffic congestion, accidents, road closures, diversions, acts of public authorities, 

inspections, strikes, infrastructure failures, sudden weather conditions, aviation-related events or other 

events beyond the reasonable control of VIP Drivers. 

3. If the Service cannot be performed for reasons attributable to VIP Drivers, VIP Drivers may, depending 

on the circumstances, offer a replacement vehicle or substitute service, an appropriate reduction of the 

Price or a refund of the amount attributable to the unperformed part of the Service. 

4. Nothing in these Terms and Conditions excludes or limits VIP Drivers’ liability to the extent that such 

exclusion or limitation would be prohibited by mandatory provisions of law. 
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5. The Client is responsible for allowing an appropriate time buffer before a flight, train departure, meeting, 

event or any other commitment at a fixed time. Any recommendation by VIP Drivers concerning the 

departure time does not constitute a guarantee of journey time. 

§ 14. Complaints 
 

1. Complaints concerning performance of a Service may be submitted to biuro@vipdrivers.pl. 

2. A complaint should, where possible, include information enabling the Booking to be identified, a 

description of the concerns, the date of the event, supporting material if available, and the remedy 

sought. 

3. VIP Drivers shall respond without undue delay and no later than within the period required by mandatory 

provisions of law. 

4. Reporting an incident as soon as reasonably possible facilitates preservation of evidence but does not 

deprive the Client of any rights that, under applicable law, cannot be made conditional upon a shorter 

period specified in these Terms and Conditions. 

§ 15. Consumers and Distance Contracts 
 

1. Agreements concerning passenger transport are subject to a specific legal regime. Pursuant to Article 

3(1)(4) of the Polish Act of 30 May 2014 on Consumer Rights, most provisions of that Act do not apply 

to agreements concerning passenger transport, except for the provisions expressly identified in that 

Article. 

2. In particular, merely entering into an Agreement concerning passenger transport at a distance does not 

give rise to the standard 14-day right of withdrawal applicable to many other distance contracts. The 

cancellation rules for Bookings are set out in § 11, subject to the Consumer’s rights under mandatory 

provisions of law. 

3. A Consumer is bound by Additional Charges arising under these Terms and Conditions where, before 

entering into the Agreement, the Consumer was informed of the circumstances in which such charges 

arise and subsequently, by their conduct, ordered the service giving rise to the charge, for example by 

extending the duration of the Service, changing the route or requesting an additional stop. 

4. Nothing in these Terms and Conditions deprives a Consumer of rights arising under mandatory 

provisions of law or excludes VIP Drivers’ liability to the extent that applicable law does not permit such 

exclusion. 

§ 16. Personal Data and Operational Contact 
 

1. The rules governing the processing of personal data are set out in the Privacy Policy available on 

vipdrivers.pl. 

2. A Client providing the personal data of a Passenger, contact person or other third party should be 

authorised to provide such data to the extent necessary for the organisation and performance of the 

Service. 

3. VIP Drivers may contact the Client and Passenger in operational matters related to the Booking, 

including in particular to confirm the pick-up, provide chauffeur details, agree changes, notify an 

Additional Charge or resolve an issue arising during performance. 

§ 17. Governing Law, Disputes and Final Provisions 
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1. The Agreement shall be governed by Polish law, subject to any mandatory provisions that may apply to 

the Client, in particular a Consumer. 

2. In disputes with a Client who is neither a Consumer nor a person entitled to consumer protection, the 

court having territorial jurisdiction over the registered office of VIP Drivers shall have jurisdiction, unless 

mandatory provisions of law provide otherwise. 

3. In disputes with a Consumer, jurisdiction shall be determined in accordance with applicable law. 

4. If any provision of these Terms and Conditions is found to be invalid or ineffective, this shall not affect 

the validity of the remaining provisions. The relevant provisions of law shall apply in place of the invalid 

or ineffective provision. 

5. These Terms and Conditions enter into force on the date of their publication and apply to Agreements 

entered into from that date. 
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